JOB DESCRIPTION
Post Title

Project Worker (Day Centre)

Salary
Hours
Reporting to

£10.40 an hour
3 days (Mon, Tues, Weds or Thurs)
Day Centre Manager

Supervising

Volunteer Support Workers
Date: 2019

1. Job Summary:
To work with Services Users providing daily interaction, support, encouragement and guidance. To
maintain a safe and secure environment for Service Users and staff alike. To assist in training.

2. Principal Responsibilities:
1. To maintain the basic day-to-day routines and programme of activities within the centre ensuring
that all Day Centre rules and safety procedures are adhered to.
2. To assess the risk involved in accepting each Service user and act accordingly.
3. During the Day Centre’s opening hours, to engage in daily interaction with Service Users
building appropriate relationships to provide much needed information, support, encouragement
and guidance.
4. To assist Service Users in attaining basic life skills.
5. To maintain a state of awareness enabling difficult and potentially confrontational situations to
be averted, or quickly resolved.
6. To undertake detailed interviews with Service Users, initiate any necessary actions and record
onto case sheets.
7. To provide assistance with the wellbeing and welfare of Service Users assisting, as appropriate,
with the multitude of problems that they face.
8. To ensure that Health and Safety, Food, Hygiene, and Fire Regulations are followed,
administering First Aid if necessary.
9. To ensure the security of the building, alerting the emergency services if required.
10. To undertake any other relevant duties as required including cooking and cleaning.
11. To correctly follow relevant referral procedures for Hostel referrals both internally and externally.
12. To conduct searches of guests belongings if necessary.
13. To complete various statistical and other forms, maintaining Service Users records and
providing reports to DENS management as requested.
14. To continue with ongoing resettlement work.
15. To attend relevant statutory and 3rd sector meetings where necessary
Note:
This Job Description is not a definitive list of tasks - it is designed to give an overall view of the job.
It is envisaged that the post holder will use their own initiative, and develop their own style to achieve the desired aims. In
particular, DENS is a small organisation and it is intended that the post holder will be committed to the work of DENS as a whole.
From time to time it may be necessary to step beyond these responsibilities to support colleagues in their responsibilities.
DENS is an Equal Opportunities Employer and reasonable adjustments will be made to accommodate people with disabilities.
No discrimination due to race, religion or creed will be made.
I. Daycentre Project worker, Updated 2017

