
Job Description & Person Specification 
 

Job title:   Night Hostel Assistant  
Salary:   £30,267 FTE 
Hours:    10.15 hrs, Tuesdays 9pm-7.15am.  
Opportunity for additional hours to cover holidays and sickness. 
Start date:   ASAP 
Reporting to:   Hostel Accommodation Lead  
Place of work:  The Elms, Hemel Hempstead 
____________________________________  

 
Overall Job Purpose  
 
Working in an emergency 44 bed hostel, to provide person-centred support to individuals who could be 
experiencing a range of problems surrounding homelessness. 
 
Duties and Responsibilities  
 

• Preparation for breakfast  
o On arrival take any breaded items out of the freezer, ready for the next morning. The 

following morning, set up all other breakfast items e.g. cereals, bread, toaster, milk jugs, 
crockery. Clear away any leftover food, and wipe the tables 

• Laundry 
o Clear out the tumble dryer filters weekly.  
o Empty token boxes on washers and dryers, and return tokens to the office.  
o Run an empty hot wash on all the washing machines once a month.  

• Cleaning 
o Put all cups in the dishwasher.  
o Clear communal area.  
o Check the residents’ tea point fridge, and clean every Sunday.  
o Check and restock hand wash and toilet rolls in cleaning cupboards and communal areas.  
o Prepare any empty rooms that are ready to re-let – bed linen/towels/bath mat/toiletries 

bag. 
o Switch off dishwasher and clean out filter and drain plug on a regular basis. 
o Clean and tidy reception area, ensuring that any donations are sorted or disposed of. 
o Check that any rubbish bags are placed in the appropriate bin in the bin store, and not on 

the floor of the bin store. 
o Anti-bac all ground floor door handles. 
o Sterilise breathalyser tubes. 

• Other tasks 
o Crash Pad – assist with searching Crash Pad residents and get them food and drink. 
o Print off resident register. 
o Complete any PAT testing. 
o Support and train new members of staff. 

 
You will be working effectively and flexibly as part of a busy team. This list of tasks and responsibilities is 
not exhaustive, and the Post Holder may be required to undertake other duties as required by 
Management.  



Person Specification  

Requirements Essential Desirable 

Education & 
Training  

• Ability to work at night 
• Experience in working with vulnerable 

people   
• A good standard of education   

Knowledge & 
Experience  

 
• Experience of supporting vulnerable 

people who have complex needs  
  

• Proven experience of working 
in supported housing 

• Experience of working or 
volunteering for a charity 

• Understanding of the issues 
facing homeless people   

Skills & Abilities  

• Ability to work well under pressure and 
deal with emotionally charged, and 
pressured, situations 

• Self-motivated and can manage time 
effectively; prioritising work according 
to needs and deadlines 

• People’s person and a natural team 
player, willing to get stuck in  

• Experience of Inform CRM 
systems or similar 

• Thrive in a fast-paced 
environment 

• Good standard of written 
English  

 
  

Personal 
Qualities  

• People-focused 
• Caring  
• Considerate 
• Tact and diplomacy 
• Ability to build and maintain 

relationships 
• Ability to work independently and use 

own initiative  
• Self-motivated with the ability to 

motivate and enthuse others  

• Solutions-focused 
• Compassionate 
• Passionate about making a 

positive difference to 
people’s lives  

• Passionate for the cause 
• Goes the extra mile 

  

 
How to Apply 
Please read the full Job Description & Personal Specification  
If you match our criteria: 

• Send your CV, including your Supporting Statement, to HR@dens.org.uk  
• We may interview and offer the role to a suitable candidate before the deadline on the job advert.  

 
For an informal chat, please ring Ruth on 01442 800131. 
Please advise us should you require adjustments to be made for you at interview. 
 
To find out more about DENS visit www.dens.org.uk 

mailto:HR@dens.org.uk
http://www.dens.org.uk/

